














ÅYou are relying on someone else to tell your 
ǎǘƻǊȅ ŀƴŘ ȅƻǳ ŎŀƴΩǘ ŎƻƴǘǊƻƭ ǿƘŀǘ ǘƘŜȅ ǎŀȅ ƻǊ 
what they do. 

ÅYou are one step removed from the customer. 

ÅYou have no way to track and measure what 
happens in the channel. 



aȅ ŎǳǎǘƻƳŜǊǎ ŘƻƴΩǘ ǳǎŜ ǎŜŀǊŎƘ 
engines to find products or 

services like mine. 

¸ƻǳ ŎŀƴΩǘ ōǳȅ Ƴȅ ǇǊƻŘǳŎǘ ƻǊ 
ǎŜǊǾƛŎŜ ƻƴƭƛƴŜΣ ǎƻ ŀ ǿŜōǎƛǘŜ ǿƻƴΩǘ 

help me in the sales process. 

I need to invest in a sales 
rep before I spend money 

on my website. 

L ŘƻƴΩǘ ƎŜǘ ƭŜŀŘǎ ŦǊƻƳ Ƴȅ 
website. 





of people looking for a business 
solution start their search in a 
search engine. 

97% 



ŘƻƴΩǘ Ǝƻ Ǉŀǎǘ ǇŀƎŜ ƻƴŜ ƻŦ 
search results. 

95% 



pieces of online data are used 
to make a buying decision. 

11.2 



Buyers are 70% of the way into 
making a buying decision before 
they pick up the phone and 
speak to a sales rep. 

70% 




